
How Technology is Changing Adult Education 

New Insights 

Technology is bringing about change to the way we teach, online learning is becoming 

more prominent and educators need to adapt their style.  Teachonline.ca recently published an 

article discussing how technology is changing the way we teach. With students having access to 

vast amounts of information online, they have much more flexibility in how they learn.  This 

means the teacher’s role has moved to more of a facilitator role, they are no longer presenting the 

learner with information, it is their job to guide them through the information they find online. 

With so much information out there, and with more being produced every day, learners need 

guidance on how to navigate it and make sense of it, it is the role of the teacher to help them 

become “lifelong learners” (technologyonline.ca).  

Blended learning is also becoming more prominent with technology, learners use 

technology to access information online via video recordings, readings and other mediums.  

They then come to class to discuss with others what they have learnt, the teacher’s role is to 

facilitate this discussion and provide opportunities for problem solving.  The teacher’s role is no 

longer to deliver knowledge, but to facilitate and guide learners through all the information that 

is out there.  The internet is a vast place and the teacher needs to help learners navigate it and 

ensure they are able to select relevant sources (technologyonline.ca).  

Trends  

Technology is allowing for greater collaboration among learners in the virtual 

environment. The blog online learning insights talks about trends that will affect education, 

focusing on the influence technology has, mainly focusing on social media. Developments in 



technology have allowed for much higher quality interactions online, allowing for learners to 

effectively collaborate online.  Tools such as ‘Google Docs’ allows multiple users to work on the 

same document online.  These advances are also allowing for a more human touch to the virtual 

environment through the use of tools such as ‘Google Hangouts’, ‘Skype’ and ‘Whats app’ 

(online learning insights). 

These advances in technology prove the virtual environment is an effective way of 

learning, and as a result learners need any face-to-face interactions to be substantial. The days of 

one way communication are over, learners need to feel the interaction is meaningful as they have 

many other means of learning. Teachers need to consider this when designing a course, any face-

to-face interactions need to have a clear purpose and engage the learner.  The purpose is not to 

deliver large chunks of information, as learners can get that elsewhere, but to provide discussion 

and guidance (online learning insights).  

Web-Conference 

Web-conferencing with my learning partner Earl was insightful and the use of Skype was 

convenient, we were able to connect easily and each share our thoughts.  He shared with me 

what he had learnt from universityworldnews.com, which talked about how digital learning 

allows us to collect a variety of knowledge and we should be moving to a method of recognising 

this knowledge.  The article spoke about the idea of a ‘badges’ to show credentials.  This would 

allow for more flexibility in what people learn, rather than spending 3-5 years getting a degree 

people are able to collect badges to show their credentials (universityworldnews.com). 

Earl also shared with me what he learnt from an article from Harvard Business School, 

which talked about launching a virtual classroom.  He pointed out how this can bring humanism 



back into technology, as the virtual classroom allows for immediate input from learners and 

allows them to interact with the instructor and other learners. Harvard Business School has set up 

a full TV studio where instructors can come in and stream their lesson live.   The environment is 

designed for high interactivity from learners across the globe, replicating the Harvard classroom 

experience in a virtual environment (Harvard Business School).  
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